
Online Aerospace Supplier Information System® (OASIS) is an online resource for certification and registration 
data of aerospace suppliers. Containing a list of suppliers certified/registered under the IAQG rules to be 
in compliance with the aerospace quality management system (AQMS) requirements (9100 series), OASIS 
also contains all bodies involved in the process (i.e. National Accreditation Bodies, Certification Bodies, and 
Authenticated Aerospace Experienced Auditors).  

The Platform maps the entire AQMS certification process and supports you 
as a certification body, supplier, auditor, or reviewer. The latest version of 
OASIS V3, released in July 2023, is built on an entirely new platform. To help 
you familiarize yourself with the system, please refer to this quick links guide: 

OASIS V3 Quick Links Guide

GETTING STARTED
New User/Login – 
OASIS V3 is a completely new platform. 
This means all usernames and passwords 
must be updated to access OASIS V3. 

Click on the button to the right 
to find user manuals covering 
the following topics:

1.	 Navigation
2.	 My Profile and Logouts
3.	 Forgot Password
4.	 Login
5.	 Create Login
6.	 Change Email Address
7.	 Register to Get Access

Edit Login Email/
Password Reset – 
Click on the button to the right
to learn how to edit personal 
data and your user profile.

MAIN HELP AREAS
OASIS V3 knowledge center is broken down into four 
main areas. Click on each item below to review how 
the new system functions. 

QUICK LINKS

oasis-help.iaqg.org

access
user 

manuals

how to 
manage 

your 
profile

SEARCH & TRACK 
inquire about 

certified suppliers 
and certification 

bodies in the AQMS 
certification process

MANAGE & AUDIT 
manage certified 

suppliers and bodies 
and map every 

step of the 
AQMS audit and 

certification process

FEEDBACK
give feedback to 

suppliers, certification 
bodies, organizations, 
and individuals as the 
organization or as an 

individual

REPORTS
keep track of all 

relevant data using 
several report 

templates to visualize 
audit data and 

certification data

Have a question? Click here to 
submit a ticket to the hyper-care team.

OASIS HOMEPAGE
OASIS

KNOWLEDGE BASE
ICOP 

RESOLUTION LOG IAQG SITE

http://oasis-help.iaqg.org

https://knowledgebase.intact-systems.com/pages/releaseview.action?pageId=106741314 

https://knowledgebase.intact-systems.com/pages/releaseview.action?pageId=106741314 

https://knowledgebase.intact-systems.com/pages/releaseview.action?pageId=106741231
https://knowledgebase.intact-systems.com/pages/releaseview.action?pageId=106741234 

https://knowledgebase.intact-systems.com/display/public/FEED/Feedback 

https://knowledgebase.intact-systems.com/display/public/REP/Reports 

https://knowledgebase.intact-systems.com/category/iaqgsd
https://oasis.iaqg.org 

http://oasis-help.iaqg.org 

https://iaqg.org/wp-content/uploads/2022/12/iaqgresolutionslog.pdf 

https://iaqg.org 



Why is there a freeze period?
The freeze period is when all data and in-progress work is migrated to OASIS V3. This freeze will take up to two 
weeks to complete, ensuring the millions of data points from the previous OASIS versions are aligned with the 
new structure in OASIS V3 to make the data useful for gaining insights into standard usage, emerging trends, 
and developing issues requiring attention. 

What about data collected during the Freeze Period?
No data can be entered or adjusted in OASIS throughout the two-week freeze period. To address this issue, 
the Certification Team released a resolution regarding an extended time for data collected during the freeze 
period. You may read the resolution here or find it published in the IAQG ICOP Resolution log and shared on 
the OASIS V3 web page.

Is there a Service Desk available to users?
Yes, the Service Desk is provided by the vendor Intact, with a global team of support agents to cover Europe, 
US and Asia. Once OASIS is live, users can connect directly with the OASIS V3 hyper-care team via the OASIS 
knowledge base. If you cannot find answers in the available guidance materials, you can open a ticket to 
receive support. 

Can I use my current credentials to login into OASIS v3?
Since OASIS V3 is built on an entirely new platform, the system requires ALL users to create new login 
credentials. Most users will do a password reset to regain access to their login using their OASIS email address 
as their username (passwords are encrypted and cannot be transferred). Some users will have additional 
logins based on separate user roles. For these individuals, an invitation to the system will be generated.

What is the data retention between the old and new platforms?
OASIS V3 includes all relevant data, data history, and core functionality as required by the Standards with 
regard to retention.

Is there guided training for OASIS V3?
Self-guided training and video demonstrations are available in the knowledge base. 

Is there a demo site I can use?
There is no preview/demo area. However, we encourage you visit the knowledge base to see how the new 
platform will look and work.

Will the current OASIS be available/accessible after V3 launch? 
Yes, OASIS NextGen will remain accessible in a read-only format for an indefinite but extended period as a 
reference. 

For more information, please refer to the OASIS Knowledge Base, 
powered by Intact Platform, intact-systems.com.

OASIS V3 
Frequently Asked Questions
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